
 
 

Technology Check for Students
 

Things to Know 
❖ All students who have Klein Windows devices and are going to participate in Klein ISD Online will 

need to visit a Klein ISD campus, prior to school starting, with their device and connect to the Klein 
network in order to get the latest updates for their devices. This process can take up to 15 minutes 
and should be done within close proximity to the school where wireless signal strength is optimal. 
When arriving at the school please connect to the Mercury A network and perform a restart on 
your device. The restart may take a few minutes to come back up to the logon screen at which 
point please log back into the device. Once logged back into the device please open Software 
Center to check for updates that need to be installed. 

❖ Pre-Kindergarten & Kindergarten students and new students to the district will have a default 
password of s+ID (i.e. s123456). The password will need to be reset before accessing Digital 
Resources. 
 

Step 1: Log in to Device  
If you are using a personal device skip to STEP 2 
NOTE:​ If you do not remember your password you can ​reset your password​ on a Chromebook. For Windows devices, 
please submit to the ​Student and Family​ ​Tech Support form​. Resetting the password on a Windows device will require a trip 
to a Klein ISD campus to complete the reset. 
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https://docs.google.com/document/d/1WwCgVD9wYoU-jsDmRB64mjN_KFmE6WpAWohF9tsP0tU
https://kleinisd.typeform.com/to/kBw4cD
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Step 2: Log in / Access the ​Klein Dashboard 
NOTE:​ If you are on a personal device and do not remember your password you can ​reset your password 

 
 

Step 3: Log in to Schoology 
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Step 4: Log in to Google Account 
NOTE:​ If you do not know your email address, you can look it up in Skyward Family Access under Student Information 
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